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 Service Area Measure 
ID 

Measure High Or Low Low 
Target 

High 
Target 

Previous 
Data Period 

Previous 
Value 

Current  
Year 

Current 
Value  

Unit Status Commentary 

DCE Grounds Maintenance GM 2  Satisfaction with play areas, parks and open 
spaces (collected via Citizens' Panel) 

High is good 85.00 90.00 2019/20 90.00 2020/21 77.80 % R 77.8% of respondents reported being very satisfied or satisfied with the overall management of our 

parks and open spaces. This figure reflects the significant impact on parks and open spaces over 

the covid period with visitor numbers being considerably higher. 

Street Cleansing  SC 2   Satisfaction that public land and public 
highways are kept clear of litter and refuse 
(Street Cleansing) (collected via Citizens' 
Panel) 

High is good 68.00 80.00 2019/20 69.00 2020/21 76.00 % A Citizen Panel results show 76% of those asked were satisfied or very satisfied with the cleanliness 
of highways and open spaces 

 

                                       

 

 
                                     

                                       

 

 

 

http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FQuarterly
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FCorporateMeasures
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FCardReport
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FDashboard
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FAnnualQ1
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FAnnualQ2
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FAnnualQ3
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FAnnualQ4
https://lincolncity-dash.achieveservice.com/AchieveForms/?mode=fill&consentMessage=yes&form_uri=sandbox-publish://AF-Process-e69d41ec-13a4-43d6-9223-1ea567ce9ab5/AF-Stage-e08209f5-d343-44c8-85bc-f9550eea8190/definition.json&process=1&process_uri=sandbox-processes://AF-Process-e69d41ec-13a4-43d6-9223-1ea567ce9ab5&process_id=AF-Process-e69d41ec-13a4-43d6-9223-1ea567ce9ab5
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FDetailReport&MeasureID=358&rs%3AParameterLanguage=
http://colc-ssrs/ReportServer?%2FPerformance%20Information%20Management%20System%2FDetailReport&MeasureID=359&rs%3AParameterLanguage=

